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Touchless Authentications & Transactions

Proof of Technology
Touchless Authentication & Transaction

TOUCHLESS A
AUTHENTICATIONS & TRANSACTIONS
Process Flow

In this Process ﬂOW, the The Customer starts up the V2application and Voice
customer can Authenticates
authenticate themselves,
select a service, and input
the transaction details
using the V2 App.

(Similar to an online banking
interface.)
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confirmation would be and sends the banking
transferred to the teller, capsule

supporting a touchless
interaction, speeding up
the process, and providing
a better customer

experience.
This POC option would Inside the
H H : Bank, the
require some application Teller's portal
development but would notes the
. . . authenticated
not require integration. customer.

Lane 3 - Authenticated

Sierra Rodriguez

07/09/2020 - 02:36pm
ccount: Checking ***457
eques 7

W/Zvenfy

Cimplify Life All data easily accessed through the V2console

20287



