
In this process flow, the 
customer can 
authenticate themselves, 
select a service, and input 
the transaction details 
using the V2 App.   
(Similar to an online banking 
interface.)

 
The transaction details 
and authentication 
confirmation would be 
transferred to the teller, 
supporting a touchless 
interaction, speeding up 
the process, and providing 
a better customer 
experience.
 
This POC option would 
require some application 
development but would 
not require integration.  
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